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Due Dates:

Intro: September 26

Chapter 1: October 17

Chapter 2: October 31

Chapter 3: November 14

Evaluation: November 28

Complete as directed, due when stated above. Complete sentences WHEN NOTED.

Introduction

1. When was this book written?

2. In the Introduction, the author uses the term “wage slave” when talking about her sister.  What does she mean by this?

3. The author sets three rules for herself to follow as she completes this experiment. What are they?

4. On page 3, the author notes some statistics from the Coalition for the Homeless. What did this coalition find? What was the likelihood of finding a job that paid a living wage.

5. What would you guess to be the living wage for Lawrence?

6. On page 6, the author notes that she is very different that most applying for low wage jobs and that difference both helped and hampered her.  Name one example of it helping and one example of it hampering.

Chapter 1 – Serving in Florida

1. Why does the author learn early on that “trailer trash” is a place to aspire to?

2. On page 14, the author refers to America as “chemically facist.”  What prompts this statement and do you agree/disagree? Why/ (COMPLETE SENTENCES.)

3. The author discovers that the prevalence of want ads are not necessarily a predictor of work available.  How does she reach this conclusion?

4. Describe the jobs the author holds in this chapter IN DETAIL.  

5. Why don’t Europeans generally tip?  What are the consequences for those in the low wage jobs who rely on tips?

6. On page 22 the author observes and discuss the role of management. What does she say about the role of managers?  Do you agree or disagree with the author’s view and why?

7. At one point the author describes the living conditions of those she works with. Explain (briefly) each employees living arrangements and how does those arrangements compare with the authors?

8. Waiting tables at Jerry’s, Ehrenreich meets a young dishwasher named George. Who is he and what is his story? Why do he and Ehrenreich befriend each other. Why does the author not intervene and defend George when he is accused of being a thief.
9. On her first—and last—day of housekeeping in Key West, Ehrenreich is met by a manager who addresses her as “babe” and gives her “a pamphlet emphasizing the need for a positive attitude.” When and where else, throughout the book, does the author encounter cheap talk or hollow slogans in her endeavors as a low-wageworker? What purposes might such empty language serve? Why is it so prevalent and do you think it applies equally to men and women alike?
Chapter 2 – Scrubbing in Maine (pp. 51 – 119)

1. Why does Ehrenreich choose Maine as her next stop?

2. Why is she having trouble finding an apartment?  What role does tourism play in apartment renting?
3. Describe the Wal Mart employment test on pp.58-59 and later the “accutrac” test.  The author comes to a conclusion about these tests…what is it and do you agree or disagree and why?
4. Why does she attend a religious revival? Why doesn’t she see a movie instead or some other form of entertainment?
5.  In an extended footnote in Chapter Two, Ehrenreich explains how “the point”

of the housecleaning service where she is employed “is not so much to clean as to

create the appearance of having been cleaned.” Why is this? Why the deceit? Why does The Maids outfit not clean its clients’ homes properly?

6. “The hands-and-knees approach is a definite selling point for corporate

cleaning services like The Maids,” the author writes. Explain why this “old fashioned way” of housecleaning is thus appealing. Why does it seem to, as Ehrenreich puts it, “gratify the consumers of maid services”?

7.  Buying groceries with a voucher at a Shop-n-Save in Maine, Ehrenreich notes of

the checkout woman ringing up her purchases: “I attempt to thank her, but she was looking the other way at nothing in particular.” What might such body language mean? Why, if at all, is it telling?

8. Looking back on Chapter Two as a whole, what connections would you make

between maids and minorities in the United States? What about between maids and poverty, and maids and “invisibility”? Refer to the text itself when making your links.

Chapter 3 – Selling in Minnesota

1. Who is Budgie?  Why does the author tell us to to let Budgie “be a stand in?”  Also, would it be accurate to say that the author’s efforts to find a safe and affordable place to live were least successful in Minnesota? Why or why not?

2. At the bottom on page 127 in a footnote, it talks about a living wage.  What is the living wage for Minnesota and what is this based on?

3. Why does the author spend money at GNC? Relate this to the larger “war on drugs” in America….is the “war” working?  What should we do instead…Explain!

4. Paraphrase the brief “story within a story” represented by the character called Caroline.  What is Caroline’s tale.  Why does the author get in touch with her and what does she learn from Caroline.

5. On page 129, the author goes into the employer’s “deft hiring practices.”  Describe what the author found out about these practices?  Are they acceptable practices? Why or why not?

6. What happens during the author’s second week of work at Wal mart. Why is this a problem?

7. As her stint at Wal Mart winds down, the author mentions to several of her colleagues that they “could really use a union here” – only, as she herself readily admits, she is “not a union organizer any more than she is Wal Mart management material.” So why then does she make an effort at unionizing? What has led her to these efforts?  What are her reasons, grievances, motivations and goals?

Evaluation

1. Given all the cussing and discussion over giving payments to those who are unemployed, and the observation that the work is there, it just may not be an ideal job, what would you say to those who feel jobs are there – man up and take them, after reading this book. Could it be a short term solution to unemployment issues. What are the consequences (physical and mental) of low wage work.

2. At the outset of her Evaluation chapter, the author seems to arrive at a new understanding of the phrase “unskilled labor.”  Explain this new understanding. Do you agree or disagree with it? Why?

3. On page 207 the author notes that she was surprised by the inability of folks to demand better wages and working conditions.  Why don’t folks demand better conditions?

4. Respond to the statement that when you are low wage worker, you check your civil rights at the door. (p.210) Right or wrong?  Explain.

5. On page 218 the author notes some signs of distress as working poor are forced off welfare with little support. What are these signs?

6. Throughout the book, the low wage employees receive no benefits – health care, overtime etc.  Is this fair?  Would an increase in salary end this issue of lack of benefits OR are lack of benefits a separate issue entirely.

7. What can you do to avoid a lifestyle mentioned in this book? Explain and be specific!
