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Outsourcing

Read the following information and answer the questions.

Background Information – Use http://www.pbs.org/nbr/site/research/educators/060106_20a/
1. How long is this reading?

2. Explain Kirkpatrick’s quote at the beginning of the piece.

3. Define BPO.

4. How much can outsourcing lower labor costs?

5. What is the reaction of US labor groups to this trend?

6. Predict what kinds of economic conflict could happen if BPO continues for the next 50-100 years?  Assuming all jobs head to Asia/India, how would migration play a role in this?

CNN Article – Use - http://archives.cnn.com/2002/TECH/ptech/12/18/fortune.ff.it.productivity/
1. The author discusses single story factories versus multistory factories to illustrate what about productivity gains?

2. What does the author suggest as “our equivalent of the single story factory?”

3. How much is “IT enabled services” supposed to increase in India over the next 5 years.  Why do you suppose India is a major resource for outsourcing?

4. Name two big companies who now outsource to India.

5. The author predicts a disturbing consequence for this shift in labor for the US.  What is this consequence? What economic price will the US pay for this outsourcing?

***In General:

1. Assuming a 3.3 million-job loss from the US to major cities in India like Bangalore, Mumbai and Delhi, what would be the economic impact on India?  What would be the impact on the US?  Predict how such a job loss could affect the political system in the US.

2. What would be the migration impact in India?  Explain!

3. What would be the environmental impact of increased jobs due to outsourcing in India? Explain!

